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提案名稱 /Workshop Title Email Address Internationalization (EAI): Working Together
Towards a More Linguistically Inclusive and Diverse Internet
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名/Fu
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組織、單
位/Organi

zation
職稱/ Title

利害關係人類
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Lim

ICANN
Global Stakeholder
Engagement Programs
Manager, APAC

技術社
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聯絡人 /Contact Person Lim Sabrina

組織、單位 /Organization ICANN

E-mail sabrina.lim@icann.org

所屬利害關係人類別 /Stakeholder 
Group

技術社群 /Technical

提案所屬子議題 /Sub-Theme 1.關鍵網路資源（Critical Internet Resources）

請描述擬討論之議題 /Speci�c Issues of Discussion and Description
The future of the Internet is in the hands of its next billion users – the current and next generation of 
Internet users will come online from the developing world, and will not be native English speakers. 
Supporting and providing email services in different languages like Chinese, Arabic, and Cyrillic is a crucial 
step to ensure a friendly and welcoming Internet experience to non-English speaking Internet users. 
 
This workshop will discuss the technical and policy challenges facing the Universal Acceptance (UA) of 
domain names, and, most importantly, email addresses. It includes speakers who will share their 
experiences of operating and managing Internationalized Domain Name (IDN) email services, its 
challenges, and opportunities. 

會議時間分配 /Time Management
Agenda, Speakers, and Timing:

1) UA and EAI Readiness: Sarmad Hussain, ICANN (10min)

2) How to Enable EAI - Technical Overview: Champika Wijayatunga, ICANN (15min)

3) Email Address Internationalization (EAI) and IDN Email Service Solutions:
- THNIC Case Study (Photchanan Ratanajaipan, THNIC) (15min) 
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- XgenPlus Case Study (Nitin Walia, XgenPlus) (15min) 

4) Status of UA, Specifically EAI in Taiwan: Kenny Huang, TWNIC (20min) 
- IDN ccTLD of Taiwan and its acceptance: 
台灣 (DNS name: xn--kpry57d)
台湾 (DNS name: xn--kprw13d)

5) Q&A (15min) 
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